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Item 2.01 Completion of Acquisition or Disposition of Assets.

On April 1, 2020, Five9, Inc. (the “Company”) completed its acquisition of all of the outstanding shares of Virtual Observer, formerly known as
Coordinated Systems, Inc., for cash consideration of $32 million, subject to adjustment, pursuant to a stock purchase agreement (the "Acquisition
Agreement") by and among the Company and Robert H. Hutcheon, David R. Brower and Daniel J. McGrail (collectively, the “Sellers”) dated January 15,
2020. This acquisition is intended to expand the Company's portfolio to include a cloud-based and integrated Worforce Optimization ("WFQ") offering as a
complement to its ongoing strategic partnerships with leading WFO providers.

Item 9.01 Financial Statements an Exhibits.

(d) Exhibits

Exhibit No. Description

104 The cover page from this Current Report on Form 8-K, formatted in Inline XBRL
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